
Customer Overview:
Ruah Community Services (RUAH) serves the 
distressed individuals across the WA region 
and ensures them a well- deserved living 
through relevant and cost- effective 
community development programs.

Dynamics Square

For over Six Decades, Ruah Community Service is ensuring a meaningful 
living to the distressed and vulnerable individuals by connecting, supporting, 
and empowering their communities across Western Australia (WA).

Operating from 12 offices across Perth, Geraldton, and Albany, RUAH 
provides psychosocial support and assistance in three core areas – Family 
Disturbance and Domestic Violence Issues; Housing and Homelessness 
Concerns; Mental Health and Wellness Matters.

Team RUAH even works directly at individual’s homes for creating 
appropriate opportunities as well as building a better and more connected 
community.

Country / Region: Western Australia (WA)

Industry: Community Development 

Impressive Outcome:
• Eliminated redundant tasks
• Reduced transaction processing time
• Lowered system integration costs
• Secured flow of business information 
• Enabled faster bank reconciliation 
• Simplified process of adding companies
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Ruah Community Services (RUAH) deploys Dynamics 
365 Business Central to ensure strategic control over 
Business Finances and proficient management of time 
by eliminating irrelevant tasks.

Business Situation:
RUAH’s existing software systems - 
Pro-Master and Chris 21 Payroll - were not 
well aligned with most relevant financial 
processes, including Accounts Payable 
functionality, thus leading to operational 
redundancies.

Solution Provided:
Team Dynamics Square successfully 
implemented and integrated Microsoft 
Dynamics 365 Business Central with RUAH’s 
existing software systems, thus ensuring 
timely processing of the staff’s 
reimbursements. Besides, RUAH 
approached Dynamics Square to install 
Microsoft Power BI for interactive 
management reports generation and secured 

    Transitioning to Microsoft Dyanmics 365 Business Central enabled RUAH 
in streamlining the business processes while its user-friendly interface, 
flexible features, and interactive tools enabled us saving time by passing 
over irrelevant activities.

Ms. Sandra Teh, Management Accountant, RUAH Community Services

“

”



THE OBJECTIVE  

An escalating count of volunteer donors and fast expanding 

community services portfolio for improving peoples’ lives was 

making it complicated for RUAH to manage its overall business 

operations more efficiently. 

Team RUAH, therefore, aimed to deploy ultra-connected and scalable 

technology solutions and highly flexible tools to improvise the 

business finance operations, including the Accounts Payable 

process.

Moreover, with the intended technology implementations, RUAH was 

expecting a sensible utilization of its human capabilities on more 

complex business functionalities.

THE SITUATION

RUAH deployed Pro-Master, an expense management software, for 

administering its two prominent business finance processes – credit 

card or Bank reconciliation and staff reimbursements. Moreover, 

RUAH was handling its payroll mechanism exclusively through Chris 

21 Payroll system.

Both the deployed systems were capable of serving all the 

business needs, however, not appropriately synced with the 

existing financial processes, thus leading to operational 

redundancies for the finance team.

Ms. Sandra Teh, Management Accountant at RUAH, stated, “The 

installed systems were too rigid to integrate well with third-party 

solutions that could be critical for RUAH’s growth aspirations. Our 

fast-growing business needs demanded more dynamic and scalable 

software systems that can effectively support RUAH in attaining its 

highly passionate expansion plans.”

THE SOLUTION

For proficiently managing the rising transactions count and 

eliminating the associated process redundancies, team RUAH 

considered integrating a future-ready ERP solution with its 

existing Pro-Master and Chris 21 Payroll systems.

Team RUAH started searching for an accomplished technology 

partner who could deliver result-driven software solutions for 

streamlining and transitioning the organization’s business operations, 

ensuring transparency to the stakeholders, and improving its overall 

financial management processes. 

After thoroughly evaluating numerous solution providers, RUAH 

unanimously selected Dynamics Square (DS) as its technology 

partner. 

Experts at Dynamics Square assisted RUAH in searching and 

selecting an advanced technology environment that can well match 

the organization’s primary business needs. Team Dynamics Square’s 

key focus was to deliver an appropriate solution that can proficiently 

utilize the industry’s best practices and approaches, including the 

execution of insightful business strategies and ultra-modern 

technologies through innovative mechanisms.

Post demonstrating technical expertise and conducting an in-depth 

system evaluation, team Dynamics Square opted to deploy Microsoft 

Dynamics 365 Business Central for its brand’s dependability, 

operational flexibility, and lower technology costs.

Moving a step ahead, experts at Dynamics Square tactfully integrated 

Business Central Online with RUAH’s existing technology platforms – 

Chris 21 Payroll and Pro-Master. Team Dynamics Square then 

initiated critical data imports to the newly deployed Microsoft 

solution, thus simplifying the crucial financial processes, including 

staff reimbursements and credit card / bank reconciliations.

THE OUTCOME

Budget Friendly Solutions 

Reasonably priced Hardware and Software systems with lower 

recurring maintenance and resource (technology or workforce) 

spending proved to be quite economical on RUAH’s financial 

budgets.

Reduced Transaction Processing Time

Team Dynamics Square expedited the flow of transactions from Chris 

21 Payroll and Pro-Master to Dynamics 365 Business Central. The 

integration helped RUAH in efficiently managing its Account Payable 

and Staff Reimbursement processes.

Moreover, the delivered solution allowed team RUAH directing its 

efforts towards more critical business functions, thus eliminating the 

process redundancies.

Enhanced Information Storage and Data Management Capabilities 

User Friendly system configurations with ease of consolidating more 

companies and managing bulk transactions, allowed RUAH to support 

in attaining its ambitious business expansion plans. 

Simplified Processing of Financial Transactions 

Innovative Bank Reconciliation functionality within Microsoft 

Dynamics 365 Business Central enabled RUAH’s finance team to save 

its time and efforts by correctly identifying and extracting the required 

information straight from the Bank’s website, and import relevant data 

directly to the newly integrated systems.

Dynamics Square
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Assured Business Expansion through Scalable Solution

Effortless integration of Microsoft Dynamics 365 Business Central 

with RUAH’s existing data management systems enabled 

organization-wide operational flexibility and empowered RUAH to 

accelerate its aspiring growth strategies.

Smart Tools for Efficient Information and Transaction 

Management 

Microsoft Dynamics 365 Business Central assisted RUAH in 

proficiently managing the recurring transactions, including copying 

standard documents and periodic journals. 

The deployed solution helped accounting managers to reduce the 

turnaround time for processing frequent transactions.

DYNAMICS SQUARE AS A PARTNER

To enhance and improvise its business and financial operations, 

RUAH collaborated with Dynamics Square to execute and manage the 

implementation of Microsoft Dynamics 365 Business Central.

Ms. Sandra Teh, Management Accountant at RUAH, mentioned, 

“Dynamics Square‘s thorough and precise understanding of RUAH’s 

business model and pain areas enabled us to undoubtedly employ the 

team as our solutions partner and technology consultant. After several 

in-depth technical evaluation rounds and extended discussions, team 

Dynamics Square decided to integrate Microsoft Dynamics 365 

Business Central with our existing systems. The best part was the 

on-time delivery of the project without any budgetary escalations.”

ABOUT DYNAMICS SQUARE 

Dynamics Square is a Gold Certified Microsoft Dynamics partner in 

Australia helping businesses to excel into the future by solving their 

mission critical concerns through customized enterprise solutions.

We are recognized as a leading Information Technology (IT) services 

provider and technology consultant delivering hyper- niche and 

future- ready solutions that ensure aspired business results.

Our team of proficient consultants and IT experts assist enterprises to 

streamline their critical business functionalities (finance, operations, 

customer service, and others) through Microsoft Business 

Management Solutions, including Dynamics 365, Dynamics NAV, 

Power BI, SharePoint, and many more.

We have a strong geographic presence across the major commercial 

cities in Australia, including Sydney, Melbourne, Perth, and Brisbane.

For more information about Dynamics Square go to 

https://www.dynamicssquare.com.au

SYDNEY
Suite 19, 103 George Street,
Parramatta, NSW 2150
T: +61 2 8003 7381

BRISBANE
Level 9, 167 Eagle Street,
Brisbane, QLD 4000
T: +61 7 3102 3270

MELBOURNE
Level 9, 440 Collins Street,
Melbourne, VIC 3000
T: +61 3 9018 5416

PERTH
Level 24, 77 St Georges Terrace,
Perth, WA 6000
T: +61 8 6102 0042

1300 662 983

DYNAMICS SQUARE AS A PARTNER

Vivin Imports selected and collaborated exclusively with 
Dynamics Square to execute and manage the implementation 
and integration of Microsoft Business Solutions, including 
Dynamics NAV, Office 365, Power BI, and CRM.

Vivin’s Finance Head Mr. Davinder Singh stated, “Dynamics 
Square demonstrated a clear and nuanced understanding of 
Vivin’s business model. During the evaluation process, we 
shared specific illustrations of the expected tasks, and the 
team Dynamics Square performed exceptionally well. 
Dynamics Square’s competence gave us the confidence that 
its skilled team could implement relevant solutions, as per the 
business requirements.”

Further Mr. Singh mentioned, “We chose Dynamics Square 
based on their extensive knowledge about our industry domain 
and expertise in the major business areas, including Trade & 
Distribution, Finance & Costing, and Customer Service.” 

Mr. Singh also added, “We were sure that working with 
Dynamics Square will mean the timely delivery of the project 
without cost overrun.”    
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