
Customer Overview:
ABMDR is a not-for-profit 
Organization that locates and connects 
with volunteer donors (of bone marrow/ 
stem cell and umbilical cord blood) to 
help patients worldwide who need such 
a transplant.
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ABMDR is a not-for-profit Organization engaged in locating and 
connecting with bone marrow/ stem cell and umbilical cord 
blood donors, who volunteer to help patients, from across the 
world, requiring a transplant.

ABMDR also administers and manages the National Cord Blood 
Collection Network of public cord blood banks across Australia.

The organization receives funding from the Commonwealth, 
State, and Territory governments for managing the donors and 
patients’ data registries across the worldwide network of stem 
cell banks.

ABMDR operates from its National Office in Sydney, Australia.

Country / Region: Australia

Industry: Non-profit Organization

Solution Delivered:
• Simplified Master Data Management
• Ensured Real-time Data Accuracy
• Enabled Transparency to Stakeholders
• Enhanced Financial Management
• Reduced Effort and Time
• Accelerated Business Growth 
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Australian Bone Marrow Donor Registry (ABMDR) 
implements Microsoft Dynamics 365 Business Central to 
ensure effective control over business finances and 
seamless management of patient’s critical information.

Business Situation:
ABMDR’s existing system of managing 
donor-patient transactions and 
patients’ funding information was 
complicated and used to restrict 
stakeholders while they try accessing 
the organization’s ERP.

Solution Provided:
ABMDR collaborated with Dynamics 
Square to implement and integrate 
Microsoft Dynamics 365 Business 
Central along with a customized 
module for effectively managing 
patient funding and other relevant 
transactions.



THE OBJECTIVE  

As an intermediary for volunteer donors and patients in 
Australia and worldwide, ABMDR was striving to manage 
efficiently the fast rising volume of transactions, especially 
the count of medical tests conducted to find the nearest 
best patient–donor match. 

For patients with financial limitations, the organization was 
seeking to ensure a timely receipt of all the associated bone 
marrow transplant costs from the public health departments. 
Moreover, ABMDR was aiming for an assured and quick 
settlement of insurance claims for the medically insured 
patients. 

To attain all that effectively, ABMDR needed a smart 
technology solution that could eliminate all process related 
redundancies and ensure proficient management of the 
growing count of donor-patient transactions. 

THE SITUATION

ABMDR deployed the MatchPoint technology for managing 
the registrations of patients and donors, administering their 
medical records, matching patients with volunteer donors, and 
for generating unique IDs for patients and donors.

The system was, however, unable to record all the financial 
transactions and was inefficient in managing business 
finance and patients’ funding.

Mr. Paul Broadbent, Finance Head at ABMDR mentioned, 
“The existing MatchPoint system required manual handling of 
the information, including all the master data. Business 
funding managed by the mechanism was not serving the 
growing needs of the business. Transaction accuracy was also 
user entry dependent that hindered in delivering relevant 
business insights to stakeholders without human intervention. 
Moreover, the processes were passive and often leading to a 
delay in recovering the costs.” 

THE SOLUTION

Team ABMDR considered integrating an advanced ERP 
solution with MatchPoint. Moreover, to ensure a wise 
utilization of human capabilities in more complex and critical 
business functions, ABMDR intended to run the master data 
along with relevant transactions from MatchPoint to the newly 
deployed ERP. 

ABMDR started looking for an expert technology partner who 
could deliver result-driven software solutions to help 
streamline its business functions and ensure improved 
management of its business finances. 

After thoroughly evaluating numerous technology 
providers, team ABMDR unanimously selected Dynamics 
Square as its solutions partner. 

Post gaining a thorough understanding of ABMDR’s business 
model, team Dynamics Square started exploring a future-proof 
technology environment that can efficiently utilize the domain’s 
best practices and approaches, including implementation of 
meaningful business tactics and modern technologies through 
alternative mechanisms.

Experts at Dynamics Square decided to deploy Microsoft 
Dynamics 365 Business Central for its flexibility, seamless 
integration capabilities, compatibility with the existing version 
of NAV, and accessibility to various BI (Business Intelligence) 
solutions.

Automating the flow of master data along with other critical 
transactions from MatchPoint to the D365 Business Central 
enabled users to feed data manually, only when required.

Team Dynamics Square also designed and developed a 
customized module for ABMDR, strictly complying with the 
prescribed system standards and the industry’s best practices.

THE OUTCOME

The smart solutions delivered by Dynamics Square experts 
assisted ABMDR in automating and streamlining its 
business functionalities in the following ways. 

Improved Master Data Management
Implementing D365 Business Central enabled a flawless flow 
of donor and patient’s master data in bulk, from MatchPoint to 
Business Central, while enabling critical system checks helped 
in eliminating any data redundancies. 

The integration also assisted in managing and automating 
other processes, including filtering the business operations for 
medically insured patients and self or government funded 
recipients.

Reduced Transaction Time
Real-time tracking of patient’s funding and flow of other 
transactions, from MatchPoint to Business Central, is more 
convenient and less time taking than before. 

Moreover, Business Central automatically manages all the 
transactions required at various stages, from test orders to test 
receiving and customer billing. 

Smooth Flow of Information to Stakeholders
ABMDR is now better equipped to share informative insights, 
including patients’ funding details, with its stakeholders. 
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System coordinators can also effectively manage patients’ 
information that is now available weekly through system 
generated comprehensive reports.

Improved Business Finances and Management Reporting 
D365 Business Central allowed ABMDR’s accounting 
department to manage the business finances more efficiently. 

Business Central enabled the finance team to correctly invoice 
the Australian Health departments and timely clear the due 
payments of ABMDR’s vendors while taking care of statutory 
and local compliances. 

Financial management processes gradually started 
transitioning from passive to active mode, thus making the 
overall business cash flows more transparent and visible.

Scalable, Low Maintenance Solution Propels Business 
Expansion 
Integrating D365 Business Central with MatchPoint helped 
ABMDR’s business processes to become more flexible and 
effortlessly embark on result-driven growth strategies with 
existing data structures.

The deployed solution also ensured reduced business 
spending, including cost savings on the workforce, other IT 
resources, apart from reductions in recurring business 
maintenance expenses. 

DYNAMICS SQUARE AS A PARTNER

Team ABMDR was delighted to select Dynamics Square for 
managing the implementation and integration of Microsoft 
Dynamics 365 Business Central with the organization’s existing 
technology systems along with its business processes. 

Mr. Ian Brenan, Director of Information Systems (IS), ABMDR 
stated, “Dynamics Square demonstrated a clear and nuanced 
understanding of D365 Business Central. During the 
evaluation process, Dynamics Square conducted a daylong 
due diligence program to discuss in length and understand the 
ABMDR’s business processes and pain areas. After the 
session, Dynamics Square suggested us to implement D365 
Business Central. Moreover, team Dynamics Square made 
sure the timely project delivery without any cost overrun.”

ABOUT DYNAMICS SQUARE 

Dynamics Square is a Gold Certified Microsoft Dynamics 
partner in Australia helping businesses to excel into the future 
by solving their mission critical concerns through customized 
enterprise solutions.

We are recognized as a leading Information Technology (IT) 
services provider and technology consultant delivering 
hyper-niche and future-ready solutions that ensure aspired 
business results.

Our team of proficient consultants and IT experts assist 
enterprises to streamline their critical business functionalities 
(finance, operations, customer service, and others) through 
Microsoft Business Management Solutions, including 
Dynamics 365, Dynamics NAV, Power BI, SharePoint, and 
many more.

We have a strong geographic presence across the major 
commercial cities in Australia, including Sydney, Melbourne, 
Perth, and Brisbane.

For more information about Dynamics Square go to 
https://www.dynamicssquare.com.au

SYDNEY
Suite 19, 103 George Street,
Parramatta, NSW 2150
T: +61 2 8003 7381

BRISBANE
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Brisbane, QLD 4000
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MELBOURNE
Level 9, 440 Collins Street,
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PERTH
Level 24, 77 St Georges Terrace,
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DYNAMICS SQUARE AS A PARTNER

Vivin Imports selected and collaborated exclusively with 
Dynamics Square to execute and manage the implementation 
and integration of Microsoft Business Solutions, including 
Dynamics NAV, Office 365, Power BI, and CRM.

Vivin’s Finance Head Mr. Davinder Singh stated, “Dynamics 
Square demonstrated a clear and nuanced understanding of 
Vivin’s business model. During the evaluation process, we 
shared specific illustrations of the expected tasks, and the 
team Dynamics Square performed exceptionally well. 
Dynamics Square’s competence gave us the confidence that 
its skilled team could implement relevant solutions, as per the 
business requirements.”

Further Mr. Singh mentioned, “We chose Dynamics Square 
based on their extensive knowledge about our industry domain 
and expertise in the major business areas, including Trade & 
Distribution, Finance & Costing, and Customer Service.” 

Mr. Singh also added, “We were sure that working with 
Dynamics Square will mean the timely delivery of the project 
without cost overrun.”    
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